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Neeraj Gupta is Senior Vice President, Compliance and Operational Risk in Global Risk
Management organization at Bank Of America. In this role Neeraj is responsible risk coverage
of Technology Functions and Third Party.

Neeraj has been working with Bank of America for the last 15 years and has had various
responsibilities in the organization such as data centre management, technology fulfilment
and enabling of new sites. Neeraj is a certified data center professional and a certified Six
Sigma Green Belt along with advanced certification in Crypto currencies.

He has over 28+ years of experience working in various technology domains. Neeraj is an
expert in IT Infrastructure, Service Integration & Management, Incident, Problem & Change
Management, Agile Project Management, Conflict Management, Risk Management, and Cost
Management, utilizing ITIL v3 best practice framework .

Before joining Bank of America, Neeraj worked as a leader in large scale multinational
companies covering Business Process Outsourcing (BPO), as well as Banking, Financial Services
and Insurance (BFS) areas such as Genpact (GE Capital) and Max Life

Insurance Company.



